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Tracy joined our team in September 
as one of our on-site program 

managers. Here’s a little about her. 

Hello all! I am excited to continue my journey 
through New England here at David’s House in 
the great state of New Hampshire. 

I am originally from Massachusetts, where I grew 
up in a big family before heading to Maine, where 
I have been the past decade. While working on 
my education at the University of Maine, I was 
lucky enough to work at their Children’s Center 
for many years, where I watched many children 
and their families grow and thrive together. I am 
so very excited for the opportunity to be a part of 
the David’s House team and community and see 
what greatness we will accomplish!

David’s House Mission 

To provide a home-away-from-home 
and support for families with children 
receiving medical treatment through 
Children’s Hospital at Dartmouth 
Hitchcock Medical Center.

Staff 
Jaye Olmstead,  
Executive Director

Don Dutton,  
Director of Finance and Administration

Cathy Labonte,  
Facility Director

Jill Ross,  
Guest and Community Relations Manager

Paula Welch,  
Housekeeper

Robin Osmer & Tracy Sheehan,  
  On-Site Program Managers

Board of Directors 
Richard A. Cyr, President Emeritus & Founder
Jennifer Riccio, President
Jessie Farnham, Vice President
Liz Toppin, Treasurer
Jeremy Greeley, Secretary
Karen Clements, DHMC Liaison
Dr. David Bauer
Tracey Evans
Bob Frisch
David Watts

Newsletter, Fall 2019
Does your address or contact information need 
to be updated? Would you rather receive our 
newsletter the green way, electronically? If so, 
please contact jaye.olmstead@davids-house.org.

Design: Nomad Communications 

Welcome!  

Tracy Sheehan



Overwhelmed by Kindness

August 26, 2018, was our first day out of the hospital and my first time being 
farther than one hallway length away from Solen’s isolette in the Intensive Care 
Nursery at Dartmouth-Hitchcock. We had a baby nine weeks too early, we were 

an hour from home, and the nearest family members were two hours away. 

Maybe you can begin to imagine the stress, fear, and confusion as we realized 
we needed to be with Solen but also needed to find a place to live, eat, sleep. 
David’s House was the answer, a literal saving grace. I hope you never have 
need for a David’s House, but if you ever do, you will understand the blessing 
it is. From its colorful, themed rooms to its fully stocked kitchen, David’s 
House is a place where parents of sick children can forget about the details of 
where to sleep, where to eat, where to shower, and focus entirely on the child 
who needs them.

I kept a journal throughout Solen’s two-month NICU stay as a place to 
process the experience and the complicated feelings I was nearly drowning in. 
On August 27 I wrote this:

“ Overwhelmed at the kindness of people. This place where so many boxes are checked without us having to think 
about it. People are kind. For nothing. And this community of people, together under the same but wildly different 
circumstances. Sharing this place, allowing it to nourish and house us so we have the strength to take on each day.” 

We will always cherish David’s House. It was everything for us during such a terrible time. 

—Ryan & Stephanie
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so very  
thankful

Time and again, I am humbled by the blessing that this 

House has been to us over 22+ years as we’ve supported 

multiple family members.  No words could ever convey what 

this House and all of you mean to us. Please know how 

grateful we are for this being our home-away-from-home.

—Robin & Natalie

time and again

David’s House was our home for the 170+ days the boys were in the hospital. Without this organization, we would not have been able to stay so close during our boys’ critical lives. Without their support, we would have been forced to go back to work instead of staying by their bedside. Without their staff and endless support and donations from the community, I would have wasted precious time on the road, at the grocery/drug store and in the kitchen. We will always and forever be grateful for this organization for making our hardest days just that much easier.

—Jess & Matt

endless support

THANKS TO DAVID’S HOUSE
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so very  
thankful

Thank you all so very much again for all 
your support during Alden’s NICU stay. 
His sudden arrival was extremely scary 
for us. We were so very far from home... 
we are forever grateful for the amazing 
people at Dartmouth-Hitchcock who took 
care of Alden. My husband and I are so 
very thankful that you guys were there... 
we didn’t know the area, or anyone even in 
the area. It was a blessing to know that we 
had a place with you for as long as Alden 
needed to stay there at the hospital.

—Angie & Matt
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To everyone at David’s House, 

We cannot express how incredibly 
grateful our family is to David’s 
House. There is no way we would 
have made it through the last two 
months without you! This place is 
truly magical; a warm and comforting, 
safe place to relax, cry, laugh, and get 
through our challenges with others 
who understand. 

Thank you so much for everything!

—Jen, Jeff, Alex, and Samantha

incredibly grateful

THANKS TO DAVID’S HOUSE

We lived at David’s House for the 97 

nights we spent away from home while 

waiting for Violet to be ready to join 

us after we were discharged from the 

birthing pavilion. This organization is 

filled with amazing staff and volunteers 

from top to bottom. Thank you for 

supporting us during one of the most 

trying times of our lives.

—Justin & Lilly

amazing 
staff and 
volunteers
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The Power of Facebook

Facebook Fundraisers are a great way you can 
share your love of David’s House.

We’ve had people create efforts celebrating birthdays and milestones, honoring or remembering 
loved ones, or just saying thank you for the support we offered their family. 

In fact, over the past year, more than $20,000 has been generated for our program through this 
platform, so to everyone who’s done an FB Fundraiser for us, THANK YOU!

HERE’S HOW IT’S DONE:

Visit facebook.com/fundraisers

Click “Select Nonprofit”

Search for “David’s House, Inc” 

Fill in the information however you’d like—feel free to share a story about David’s House! 

Share with your friends! 

Find us on Facebook: facebook.com/davidshouseinc

Facebook hasn’t only helped us raise revenue, 
it’s also helped us meet a huge need within 
the house. We want to thank everyone who 

responded to our Fill The Closet request on social 
media. Your generosity has resulted in close to 
$2,000 worth of donated paper products and 
household goods coming our way from across 
the country. In addition to being grateful for 

the items themselves, we loved reading all of the 
notes that accompanied the items!

Thank you for everything you do! My little 
brother was in the NICU as a preemie and my 
parents used David’s House 23 years ago. You 
all hold a special place in our hearts. We are 

happy to help all the way from Alaska!

—The Mitchell Family
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EVENTS

November
November 22–23: 29th Lend a Helping Can 
Hosted by Greg & The Morning Buzz, this two-day radio auction has become a yearly tradition as the radio 
team extends the normal four-and-a-half hour show to 13-and-a-half hours each day (5:30 am–7:00 pm), 
with all proceeds to benefit David’s House and 10 additional NH agencies that help to feed the state’s needy 
and homeless. 

The event will be broadcast at The Morning Buzz ‘s Portsmouth studios and heard statewide on 100.3 
WHEB-FM in Portsmouth, Rock 101 WGIR-FM in Manchester, Q106 in Lebanon heard in the Upper 
Valley of NH and VT, Claremont, and Keene, 104.9 The Hawk in the Lakes Region of Meredith/Laconia, 
and on 107.1 Frank FM in Barre, VT!

November 29: Mitchell’s Magic Christmas,  
16 Francis Street, Claremont, NH 
Tis the season and Mitchell’s Magic Christmas is coming to town! 
This annual favorite, opening on Black Friday, is a combination high 
tech and traditional holiday display with 50,000 lights.  The front 
yard display is all computer controlled and synchronized to music, 
with shows starting on every quarter hour. The side and back yards 
feature a magical journey to the North Pole and a trip through many 
favorite TV holiday shows. 
 
Mitchell’s is excited to announce this year that they won a contest 
with the NH Lottery to feature their house on tickets this fall. The 
tickets will be available starting October 28. For more information, 
visit ClaremontChristmasLights.com.
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February
February 15, 2020: Snowflake Fest 
Eastman’s Snowflake Fest promises winter fun for the whole family! Keep checking their website for details at 
eastmannh.us/Calendar/24907~16707/Calendar.

April
April 25, 2020: Tristin’s Run 
Tristin’s Run is an entry-level 1mi and 5k event, tailored for kids, beginner, and amateur runners. We hope 
it motivates people to strive for better overall fitness in a fun, low-pressure, and family-friendly way, and 
inspires the community to not only enter our race, but maintain their fitness and try other running events 
throughout the season. Fore more information, visit tristinsrun.org.

Next year’s race will be on Sunday June 7, 2020. 
Registration for the public opens at December 2nd 
at 7:30 pm, BUT spots on a charity team such as 
David’s House may become available sooner. Please 
email Jaye at jaye.olmstead@davids-house.org if 
you’re interested in being part of the 2020 Team 
David’s House.

Extraordinary Feet Pull Off Astonishing Feat!

This year’s group of runners on Team David’s House raised over $20,000 for our 
organization, an amazing accomplishment on top of completing a half marathon!

December

December 12–13: Holiday Auction to Benefit David’s House 
The auction will be live for bidding at 8:00 am on December 12  

and will close at 6:00 pm on December 13.  
Check our website after Thanksgiving for a list of great items to bid on!
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Kevin C lark H ilton Garden Inn

VOLUNTEER SPOTLIGHTS

How did you become interested in volunteering 
at David’s House?

I was aware of David’s House from working in 
Hanover for a number of years. I love to cook, so 
when I retired I signed up!

What keeps you coming back each week?

My wife! Just kidding, it feels good to do 
something for people, which they appreciate.

What is your favorite thing to make at  
David’s House?

Smiles . . . and Italian dishes!

How has volunteering at David’s House 
impacted you?

I am amazed at the resilience and strength of the 
families who are at David’s House and DHMC. 
It’s a good way to keep things in perspective and 
count your blessings.

Can you tell us a fun fact about you?

I witnessed the arrival of the Beatles on their 
first trip to the United States, at JFK airport in 
NYC in February 1964.

How did you get interested in volunteering with 
David’s House?

We got interested after a meeting and tour with 
Jill Ross. We were so inspired by David’s story 
that we wanted to find ways to help support such 
a caring organization. 

What is your favorite part about volunteering? 

Our favorite part of volunteering, so far, has been 
working together as a team to prepare meals for 
the families staying at David’s House. We have 
just recently started to participate in dinner nights 
and look forward to many more.   

Was there a time that was especially meaningful 
for your group during your volunteering?

It was certainly the first night we volunteered, as 
some of us had never been. It was an opportunity 
to check out the gazebo and art mural and learn 
more about the people behind the organization. 

What have you learned about yourselves or your 
group through volunteering?

This has given us a chance to bond and grow 
together as a management team outside of  
day-to-day operations. 
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“ This is such a 
special place and 
it serves such a 
vital need. David’s 
House supports 
the family, which 
is so important, 
as parents and 
family need to find 
comfort themselves 
so they can help direct the care for their 
child. My family and I are firm believers 
in trying to leave a legacy behind when you 
believe in something. David’s House is so 
well run, and the staff is so dedicated, it’s 
an easy cause to believe in.”

–Nancy Bassett

Leave Your Legacy

Did you know that you can continue giving a 
gift to David’s House beyond your lifetime? 

We believe that everyone can make a difference 
~ even the smallest gifts can have a major 
impact on an organization like ours!

If you work with a financial planner, lawyer, 
or accountant, we encourage you to talk to 
them about your charitable wishes for David’s 
House. You can also call us and we can point 
you in the right direction.

David’s House  
happily accepts:

Paper Products:
 ï Paper towels 
 ï Toilet paper 
 ï Facial tissues 
 ï Paper cups (5oz) 
 ï  Disposable coffee cups (with or 

without lids) 

Toiletries:
 ï  Feminine hygiene products  

(specifically pads) 
 ï Shaving cream 
 ï Deodorant 
 ï Toothbrushes/toothpaste 

Cleaning Products:
 ï Bleach (regular or color safe)
 ï Trash bags (13 and 30 gallon)
 ï Recycle bags (30 gallon)

Food Items:
 ï Fresh fruit 
 ï Single-serving microwave meals 
 ï Coffee creamer (powder) 
 ï Cookies & crackers 
 ï Granola bars & breakfast bars 
 ï  Fruit snacks and fruit cups/

applesauce 
 ï Pudding & Jell-O cups 
 ï Bottles of juice or juice boxes 
 ï Cereals (single-serving & boxes)

Grocery Gift Cards:
 ï Walmart 
 ï Amazon 
 ï  Local grocery stores  

- Shaw’s 
- Price Chopper 
- BJ’s 
- Hannaford

Grocery List2019
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United States  
15,317

US Territories  
2

Guam, Puerto Rico

Other Nations  
53

Algeria, Bolivia, Brazil, Canada, China, 
Congo, Croatia, England, Georgia, 

Germany, India, Indonesia, Israel, Italy, 
Morocco, Nepal, Nigeria, Pakistan, 

Panama, Poland, Russia, Slovakia,  
Somalia, South Korea, Sudan, 
Switzerland, Turkey, Ukraine

7
1

2
56

33
90
327

3,637

10,352
2

1

July 2018–June 2019

72%  
Average Occupancy Rate

5,215 
Room Nights Utilized

6¼ nights  
Average Length of Stay

Families Served  
Since 1986  
15,372

1

Visit our website for  
updated event info   

davids-house.org/calendar

Please consider supporting David’s House. 

Click here to make your 
contribution today.

https://davids-house.org/eventsnewsletter/event-calendar/
https://davids-house.org/donate/donate-now/

