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“ Thank you so much for everything 
you do. Prior to our son being 
transported to DHMC hours 
after his birth, we didn’t know 
about the incredible organization 
you run, and the gift you give to 
the community. In the scariest 
time of our lives, your team was 
an absolute miracle! Wesley David 
Dufresne is now healthy and 
happy at home and David’s House 
will forever be in our hearts.”

—Brad, Kathy & Wes

On the cover is Violet celebrating 
this Fourth of July, and here 
she is with David’s House 
intern Emily, just after getting 
discharged from the hospital.

David’s House Mission 

To provide a home-away-from-home  
and support for families with children 
receiving medical treatment through 
Children’s Hospital at Dartmouth 
Hitchcock Medical Center.

Staff 
Jaye Olmstead, Executive Director

Don Dutton, Director of Finance  
  and Administration

Cathy Labonte, Facility Director

Jill Ross, Guest and Community  
  Relations Manager

Paula Welch, Housekeeper

Robin Osmer & Tracy Sheehan,  
  On-Site Program Managers

Board of Directors 
Richard A. Cyr,  
  President Emeritus & Founder
Jennifer Riccio, President
Jessie Farnham, Vice President
Liz Biron, Treasurer
Jeremy Greeley, Secretary
Karen Clements, DHMC Liaison
Bob Frisch
Dr. Julie Kim
Manny Paolucci
Samantha Pause

Newsletter, Fall 2020
Does your address or contact information 
need to be updated? Would you rather 
receive our newsletter the green way, 
electronically? If so, please contact  
jaye.olmstead@davids-house.org.

Design: Nomad Communications 

“ This is where we would stay 
each time we were in the 
hospital for Spencer. It’s a 
wonderful place for families 
with kids. They make it so that 
parents don’t have to worry 
about finding a place to stay 
and can just focus on their 
kids and getting better. They 
provide rooms to sleep, meals, 
laundry, play areas, showers. 
They even have breast pumps 
for pumping mums. It’s an 
amazing place.”

—The Cote Family

a wonderful 
place for 
families

incredible 
organization

Look how I’ve 
grown!



A message from the Executive Director

I’d like to start by expressing 
our sincerest hope that you and 
your loved ones are healthy. 
It’s incredible to think of how 
different our world has become 
in such a short time, and, like 
you, we are trying to figure out 
what our new reality will be. One 
thing that is certain, however, is 
that there continues to be a need 
for David’s House.

Since the beginning of the 
COVID pandemic—and for 
over 34 years straight—David’s 
House has remained open 24 
hours a day, 7 days a week. We 
continue to work closely with 
our partners at Dartmouth-
Hitchcock to ensure our 
policies and practices mirror the 
hospital’s so that we can support 
families as much as possible 
with proper health and safety 
precautions in place. Even a global pandemic can’t 
prevent children from being born early or becoming 
sick or injured, and thanks to the amazing group of 
staff and volunteers, we have been here around the 
clock.

If you’ve been to David’s House, we know that the 
staff members are second to none. I can’t thank my 
colleagues enough for their patience and dedication 
over the past few months as we’ve worked to ensure 
our Guest Support program has run as strongly and 
seamlessly as possible. 

The members of our Board of Directors and advisory 
committees have also spent numerous hours 
discussing ways the organization can be adaptable to 
the current environment, all while keeping the needs 
of families as the guiding issue. 

Finally, I can’t express enough gratitude to all of the 
individuals, groups, and businesses in the community 
who found ways to support us even as their own 
worlds were turned upside down. To everyone who 
donated masks, meals, groceries, money, and more, 
THANK YOU! Your generosity made a profound 
difference in the lives of so many kids and their 
families, and I know every one of them joins me in 
sharing our gratitude.

As we head into the end of the year, I wish you and 
your loved ones good health. We hope to see you 
again in 2021, but in the meantime, please follow 
us on Facebook and Instagram, and check our 
website often for updates on events and other house 
happenings.

Be well!
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Alyssa Marie Parker

Alyssa Marie Parker was born 13 weeks early and weighed 2 lbs 2 ounces. 
We were delighted and relieved to be at Dartmouth Hitchcock because 
their intensive care nursery is renowned for being the best in the area 
for caring for preemies, and because the nurses told us about David’s 

House and how we could stay close to Alyssa’s side. Alyssa had all of the 
usual preemie issues that doctors would expect, and we were told they 
would probably resolve on their own without any medical intervention. 

Unfortunately, less than two months later, 
Alyssa had been constipated for three days 
and her stomach was extremely distended. 
We were told that this should resolve after 
some time, but at 10 p.m., they called us 
at David’s House and urged us to urgently 
return to the ICN. When we got there, 
everyone had a somber look upon their 
face. We met with a surgeon who said 
Alyssa more than likely had an intestinal 
perforation somewhere, and that they 
would need to perform an exploratory 
laparotomy to determine just how bad it 
was. The surgeon told us, however, that 
the prognosis didn’t look good—basically, 
you need your intestines to survive and if 
there is nothing left, there is nothing they 
can do. 

This was the first time we were told that 
Alyssa probably wasn’t going to make it, 
but it wouldn’t be the last. It was the most 
stressful night of our lives, and after three 
hours of surgery, the doctor came in to 
tell us the good news. It was just a single 
perforation and he only had to remove a 
few centimeters of bowel and everything 
else looked good. 

GUEST SPOTLIGHT

After six weeks of caring for Alyssa with her new 
ostomy bag, we learned she was ready for surgery to 
reconnect her bowels and get rid of the bag. It had 
been four months and all this time, we had been 
staying at David’s House. 
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She had two collapsed 
lungs, with five chest 
tubes placed in an effort to 
resolve them. It was really 
touch and go for about 
2½ months. There were 
numerous times when the 
doctors told us “We’ve 
done everything we can for 
her, but if her vitals don’t 
get better, she’s not going 
to make it.” 

It would be many weeks, probably months, before 
we would be allowed to go home. We were told 
that due to federal guidelines related to all of her 
medical issues, she would need to be at least a 
year old before we were able to leave the hospital 
with her. I stayed in Alyssa’s room the whole time, 
never leaving Alyssa’s side as I took care of all of 
her needs except giving medication to her. Alyssa’s 
dad, however, started a new job in the middle of 
this medical crisis, so he needed to be able to get 
a good night’s rest. Fortunately, David’s House 
extended an extremely warm welcome, and he 
stayed there while Alyssa got better. He wouldn’t 
have been able to keep his job without David’s 
House. 

We could never express our true 
gratitude for all the staff and 
volunteers at David’s House. 

They offered family-like support at a time when 
we were so distraught. Not worrying about 
things such as food, housing, or laundry made it 
possible to focus on the thing that mattered most: 
Alyssa. We couldn’t have made it through the 
most difficult period in our life if it wasn’t for the 
support from David’s House. 

—Sheena & Bill

Three months later, we awoke to Alyssa crying in a 
tone we had never heard before. We rushed her to 
the closest emergency room where she went limp 
in our arms and stopped breathing. They took her 
in and immediately placed a breathing tube. After 
an X-ray, they determined she had a knot in her 
bowels, and they were going to have to send her 
Dartmouth. 

Her surgeon let us know that he had removed 
about 50% of her small intestine and left some 
that he had hoped would “reprofuse”. The next 
day, you could see the stoma he had left through 
her stomach had turned black, which meant dead 
tissue and so obviously wasn’t salvageable. We were 
again heartbroken, but the doctor said that he really 
wasn’t surprised, that he was taking small amounts 
of intestine, and that he would go back in and 
remove another small piece, with the ultimate goal 
getting the stoma to remain “pink” with good blood 
flow. 

It was three more surgeries before we were left with 
a stoma that had good blood flow after 24 hours. 
At that point, Alyssa was left with 20% of her small 
intestine remaining. This meant that she is now 
considered to have “short bowel syndrome”, and 
would require a lengthy hospital stay, and that she 
wasn’t completely out of the woods. 
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The Power of Facebook

Facebook Fundraisers are a great way you can 
share your love of David’s House.

We’ve had people create efforts celebrating birthdays and milestones, honoring or remembering 
loved ones, or just saying thank you for the support we offered their family. 

In fact, this summer alone, close to $7,000 has been generated for our program through this 
platform, so to everyone who’s done an FB Fundraiser for us, THANK YOU!

HERE’S HOW IT’S DONE:

Visit facebook.com/fundraisers

Click “Select Nonprofit”

Search for “David’s House, Inc” 

Fill in the information however you’d like—feel free to share a story about David’s House! 

Share with your friends! 

Find us on Facebook: facebook.com/davidshouseinc
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Facebook hasn’t only helped us raise revenue, it’s 
also helped us meet a huge need within the house. 
We want to thank everyone who responded to our 
request for grocery items on social media. Your 
generosity has resulted in household goods coming 
our way from across the country. 

In addition to being grateful for the items 
themselves, we loved reading all of the notes that 
accompanied the items!

 It’s hard to believe that Olivia is almost one! 
We have been thinking a lot about our time 
in New Hampshire lately and how grateful 
we are that it all happened when it did and 
for all the support we received. [Sending 
goodies] was just a small way to show our 
continued appreciation.

—John and Charlie

David’s House happily accepts:

Household Comfort Items:
 ï  Fleece/warm blankets (twin size) 
 ï  No-skid socks (kid and adult size) 

Toiletries:
 ï Pads and tampons 
 ï Travel size toothpaste 

Cleaning Products:
 ï Liquid dish soap “free and clear” 
 ï  Laundry detergent “free and clear” 
 ï Dryer sheets “free and clear” 
 ï  Vacuum bags (Miele GN 3D Efficiency 

bags) Tide washing machine cleaner 
 ï Magic Eraser 
 ï Swiffer Dry Mop refills 
 ï 13 and 30 gallon trash bags 
 ï 2.5-gallon size storage bags 
 ï  Food storage containers with lids 
 ï  AA or AAA batteries (not rechargeable)
 ï Clorox toilet wand refills 
 ï Disinfectant wipes (any brand)

Non-perishable Food Items:
 ï Microwave meals 
 ï Canned soup or pasta 
 ï Iced tea/lemonade/drink mix 
 ï Instant coffee packets 
 ï  Single-serve snacks (chips, pudding) 
 ï Bottled water 
 ï Single serve condiments (cream cheese, 

ketchup) Single serve cereals  

Grocery Gift Cards:
To be used to purchase household needs & 
perishables OR for fundraising purposes 
(i.e. holiday auction)

 ï Walmart 
 ï Amazon 
 ï  Local grocery stores  

- Shaw’s 
- Market Basket 
- BJ’s 
- Hannaford

Grocery List2020
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Michael and Karen Currier

VOLUNTEER SPOTLIGHT

When and how did you first get 
involved with David’s House?

When Michael graduated in 1997, 
I wanted to continue the life skills 
he had acquired in his school-to-
work program from Lebanon High 
School. At that time, I was his “support” 
person who found volunteer jobs 
within the community and supported 
his involvement. David’s House was 
the first opportunity for Michael to 
volunteer within the community. Once 
a week, we would go to David’s House 
and bake cookies. Using the kitchen 
and supplies on hand, we would gather 
the ingredients from the pantry, 
find the bowls and grease the baking 
sheets. Michael would do the easy part 
of measuring and stirring the batter, 
while I guided him with the instructions 
making sure nothing extra went into the 
mix. Once out of the oven, we would 
set the cookies on a tray and wash and 
wipe the dishes, leaving the kitchen as 
spotless as we found it. It became our 
routine and a special time together. It 
also was a nice social part of our day 
getting to know the staff and their 
welcoming spirit. I was thankful to 
them for an opportunity to continue 
Michael’s skills and have a presence 
within the community. Through the 
years, we have had various providers 
help out with the baking, but Michael 
still remains dedicated to his routine 
and is now baking brownies and making 
snacks for the families. 

Even a global pandemic couldn’t keep Michael and 
Karen from delivering goodies!DAVID’S HOUSE6



VOLUNTEER 
MILESTONES

30+ Years
Dick Cyr, Bob Frisch,  

Nichole Romano

25–29 Years
Buff McLaughry,  

Frank Klymn, Nancy Bassett, 
Connie Anderson,  
Rodney Jenness,  
Barbara Sterling

10–14 Years
David Agan, Jennifer Riccio, 

Jeremy Greeley,  
Stacey Chiocchio,  

Terry Durkin, Amity Ollis, 
Jeanne Link, Anne MacEwan, 

Wanda Santti,  
Nancy Whitman,  
Donna Tibbetts

5–9 Years
Tracey Evans, David Watts, 

Richard Mounce, John Sands, 
Jamie Lowery, Martha Clarke, 

Shirley Clifford,  
Claudia Considine,  

Sandy Orr, Kathy Stroffolino, 
Ching-Wen Taylor,  
Hermine Wallach,  

James Whitney 

1–4 Years
Jessie Farnham,  

Elizabeth Biron, Lisa Cohen, 
Terri Batchelder,  

Gail Clifford,  
Rosemary Geoffrey,  

Heather Brochu, Kevin Clark, 
Dan Severance , Sara Tally, 

Nancy Graham

Some motivation comes from our personal history as well. When Michael 
was born, we did not have a Children’s Hospital at Dartmouth. At that 
time, with medical issues that needed more care than our hospital could 
address, our appointments at the doctor’s office would often turn into a trip 
to the Children’s Hospital in Boston, MA. When learning this, I would 
scramble to make child care arrangements for my other son, who was two-
and-a half years old, and gather together items for the upcoming stay over. 
When arrangements were made, my late husband and I would dash off to 
Boston into the unknown. Appointments with specialized doctors were 
made from one hospital to another while we were on route, carrying with 
us the uncertainty of where, when, and how long we would be there. It 
was a scary time and so unsettling. Upon arrival to the hospital, I would 
be the first out of the car to put my name on a waiting list for a bed in the 
nearby dormitory that housed parents of sick children. It was $5 a night for 
a bed and wash basin. Facilities of a kitchen and bathrooms were down the 
hall. At the end of a day filled with doctor’s appointments, I would check 
in with the house attendant to see if there was space available. Luckily, 
there always was room for one more. With this certainty of my shelter-
in-place, my husband would drive the long ride home to Lebanon. So, the 
baking at David’s House is a reminder to me, of parents needing the extra 
lift of bake goods to sweeten their day or the smell of cookies, coming 
from the kitchen, reminding them of their own home cooking.  If baking 
cookies can put a smile on their faces and create good feelings, then I am 
still passing on a memory of gratitude and thankfulness.

What keeps you volunteering during COVID-19?

With the onset of the coronavirus and the stay-at-home orders, everything 
stopped for everyone. It was hard for Michael not to have a routine, as he 
functions better with the known versus the unknown. Too much time 
on his hands and lying in bed watching the FOOD Channel was not 
healthy, nor was it an option for him. As I had previously been a teacher, 
I was always thinking of ways to keep Michael connected and involved 
in the community. Thinking of the routine we had at David’s House, I 
approached them to see if we could still bake or make a casserole for them 
from home. Yes, there was a need as volunteers who organized meals for 
David’s House had stopped as well. We were welcome, once again, to 
make unbaked casseroles and goodies from home. Michael and I plan 
our days, baking goodies on one day, the next day wrapping each item 
separately, then off with the delivery to David’s House. It has been our 
one and only big outing, and we look forward to it. Once the delivery is 
done, Michael likes to check out the DHART helicopter and cons me into 
buying him a Dunkin Donuts decaf iced coffee with no ice—go figure. It 
doesn’t get any better than when he smiles and says, “I love you.”
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COMMUNITY SUPPORT

A huge thank you to an amazing 

young ambassador for David’s 

House, Ava Sprague! 

This comes from Ava’s fundraising website 

promoting her craft fairs, which raised close to 

$1,000 for David’s House: 

“Hi my name is Ava and I am eight years old. 

I’m raising money for David’s House. David’s 

House is a house to stay in when you have to go to Dartmouth Hitchcock hospital in Lebanon New 

Hampshire. My brother Abel has epilepsy so we got to stay at David’s House when he has doctor 

appointments. I’m raising money by doing craft fairs at the Maine coast mall in Ellsworth Maine. I 

am looking to raise $500 for David’s House. Please help me raise money for this special house.”

Thank you so much to 

Fisher Auto Parts of White 

River Junction and Premier 

Property Services LLC for 

hosting a Stuff-A-Truck event 

for David’s House in June!

We received much-needed disposable 

gloves, snacks, storage bags, and more. 

We are so grateful for the support. 

Thank you to all who participated in 

this event!

Thank you, Ramunto’s Brick and Brew!

In October, David’s House staff gave Ramunto’s 

Brick and Brew a quilt made by the Ladies of the 

Lakes Quilting Guild to show our appreciation for 

their generous weekly donations of pizza and salad 

to the families staying with us. 
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Tis the Season

Mitchell’s Magic Christmas is coming to 

town! This annual favorite, opening on 

Black Friday, is a combination high tech 

and traditional holiday display with 50,000 

lights. The front yard display is all computer 

controlled and synchronized to music with 

shows starting on every quarter hour. The 

side and back yards feature a magical journey 

to the North Pole and a trip through many 

favorite TV holiday shows.

In November, David’s House staff 
had the pleasure of attending 
the 17th annual Spirit of New 
Hampshire Awards ceremony. 

David’s House nominated Hypertherm for 
the Volunteer Champion Award. We were 
excited to find out Hypertherm won this 
award, and honored to go watch them accept 
it. The Volunteer Champion Award is for 
“exemplary contributions to volunteerism 
and betterment of life in New Hampshire.” 
We definitely believe Hypertherm lives up to 
this award, and thank them for all they do for 
David’s House. Hypertherm volunteers have 
prepared meals, helped with lawn cleanup, 
assisted us with special projects, provided 
hospitality volunteer hours, and more!

On your mark…get set…go!  
South Royalton preschoolers put the pedals to the metal, raising close to $800 for us through their 5th Annual Trike-A-Thon in January. Heartfelt thanks go out to all of the students, faculty and staff, and family members who made this year’s event another spectacular success.

Stacey Chiocchio, far right, is a Hypertherm employee 
and long-time David’s House volunteer.
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July 2019–June 2020

51%  
Average Occupancy Rate

3,690 
Room Nights Utilized

5¼ nights  
Average Length of Stay

Families Served  
Since 1986  
15,532

11

Visit our website for  
updated event info   

davids-house.org/calendar

Please consider supporting David’s House. 

Click here to make your 
contribution today.

https://davids-house.org/calendar/
https://davids-house.org/fall-newsletter-donations/

